
Frequently Asked Questions 
The following are some frequently asked questions by participants: 

Registration-related 

Q. I forgot my password to my user account. 
A. There is a ‘forgot password’ link at http://cpe.theministryofsight.com/ under ‘returning user’. 
Follow the steps as instructed. 

Q. I registered with the wrong OOB number/wrong email/spelled wrongly. 
A. Email admin@theministryofsight.com with your name, contact details and the details that 
need to be amended. 

Q. Can I use my account and register on behalf of my colleague/friend? 
A. No, the system will not be able to capture your colleague’s name and OOB number. Each 
individual should have his/her own account. 

Q. Can I register multiple events and make payment once? 
A. Unfortunately, the system only allows one registration and payment at a time. 

Q. Can I register and pay for another event with the counter staff after I attend a talk? 
A. Registration and payment is strictly online now. 

Q. I have registered for the wrong date/for a repeat event/I am unable to make it to the talk. 
A. There is no refund if you are unable to attend the lectures for any reason or if you have made a 

duplicate booking. However, you can find another optometrist or optician to take over your place 

and in order for your replacement to get CPE points, he/she must inform the organiser on the day 

of the event about the substitution and to sign his/her attendance. 

 

Q. Can I walk-in to an event and not register online? 
A. Seats will only be reserved for those who have registered online and have made payment. 

Participants who turn up without registration risk being rejected as there might not be enough 
seats. 

Q. I would like to attend today’s talk/register online on that morning itself but the calendar 

says ‘No available time’? 
A. Registration online closes 1 hour before a CPE talk starts i.e closes at 7.00AM for a 8.00AM 

talk. Hence, participants are advised to register in advance. 
  

OOB-related 

Q. How long does it take for the CPE points to be accredited? 
A. It should be accredited within a week. If you did not receive any points for an event you have 

attended by the end of the week, please email us at admin@theministryofsight.com 

  

 



Payment-related 

Q. Can I use my credit card and pay on behalf of my colleague/friend? 
A. Yes, your colleague can make payment with your credit card. 

Q. Can I pay using cheque/cash? 
A. Payment is only accepted through paypal online. This is to ease the tracking of payment. 

Q. Can I pay cash/cheque on the actual day itself? 
A. Payment will not be accepted on the actual day. 

Q. I did not receive the confirmation email or the payment receipt 
A. Email admin@theministryofsight.com your name, OOB number, contact details and which 

event you have registered for. We will check if the registration is captured in the system and 
advice you accordingly. 

 


